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Provider Record for Alternative Actions to Raising a Safeguarding Concern Form 
If you have identified an adult with care and support needs who is experiencing abuse or neglect or is at risk of abuse or neglect, your priority is with them, to make them safe.  
Please consult the Safeguarding of Needs Threshold Matrix, to assist you with the decision making on whether this is a safeguarding matter or not.
If you feel this is an Adult Safeguarding concern, please contact Family Connect and complete a Safeguarding referral - 01952 385385 Option 2 or via the Telford & Wrekin Adult Social Care Portal access the Portal here
If you have assessed that you do not need to raise a safeguarding concern because:

· You have consulted the Safeguarding of Needs Threshold Matrix, exercised your professional judgement and you feel the concern does not meet the criteria.
This section is to consider and record your rationale of the decision making and explain how you have dealt with the situation. There is no requirement to send this form to Telford and Wrekin Council unless you feel there is a pattern or theme emerging. In which case you may wish to have a conversation with Family Connect.
Regulators, contracts, and commissioning may wish to review your Alternative Actions form in line with data protection during visits. 
	Name of Adult:
DoB:

Address:



	Summarise your discussion with the adult and/or their representative about what has happened to them.
Explain what you have done address the situation (including care plan and risk management changes if relevant)?

Explain why you think the situation will not continue?




If this is an historical disclosure of abuse or neglect this would not meet the safeguarding criteria. However, if this would amount to a criminal matter, please contact the relevant Police force where the alleged abuse occurred. For adult complaints please follow the complaints procedures.
	Who have you contacted (include their contact details), why and what your expectations are of them? 

What information has been discussed with the adult and/or their representative, have you made them aware this will not be considered in the safeguarding process?

What support does the adult and/or their representative want to achieve recovery and/or redress (any civil action, complaints, therapeutic interventions etc?




Form completed by:  

Name and Position: 

Signed:
Date: 

Adapted with permission from Shropshire Safeguarding Community Partnership ‘Provider Record for Alternative Actions to Raising a Safeguarding concern form’.
Yes





Is it an Adult Safeguarding Concern? 








Complete the Alternative Actions to Raising a Safeguarding Concern for Providers Form and retain for your records 





Please contact Family Connect and complete a Safeguarding Referral 


Contact: 01952 385385 Option 2 or via the Telford & Wrekin Adult Social Care Portal access the Portal �HYPERLINK "https://www.telford.gov.uk/adult-social-care/telford-wrekin-adult-social-care-portal/"��here�








Safeguarding Concerns for Consideration


Please consult the Safeguarding Threshold for Access to Safeguarding Services Matrix 


Access the Matrix �HYPERLINK "https://www.telfordsafeguardingpartnership.org.uk/adults/practitioner-resources/"��here� 








No
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