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Concern Raised About Individual





Feedback to client/referrer





Care Act Assessment





Learning Development &/or formal training





MARAC Referral





Professional discussion – if unsure then discuss the case with one of the following:-


Safeguarding Team


Organisations Safeguarding Lead


Manager


EDT


*please note: referrals should not be delayed if the above professional discussion cannot take place in a timely way.





Yes





Complete concern form & send to: -


� HYPERLINK "mailto:familyconnect@telford.gov.uk" �familyconnect@telford.gov.uk�





Safeguarding team consider concern.





Agree Social Worker to undertake enquiry or cause appropriate organisation to undertake a Section 42 enquiry.





Social Worker or appropriate professional undertakes the Section 42 enquiry. 


Please refer to Safeguarding Adult Policy & Procedure  for guidance.











Appropriate organisation to feedback outcomes to the safeguarding team (outcomes identified by the individual).





Conclusion of Safeguarding Adults Enquiry





Information will be taken to the SAR Panel for discussion and agreement relating to whether the criteria has been met for a SAR








Yes





Consider if case meets SAR criteria (see points below):-





An adult in its area dies as a result of abuse or neglect, whether known or suspected and there is concern that partner agencies could have worked more effectively to protect the adult.





If an adult in its area has not died, but you believe the SAB  should consider  if  the adult has experienced serious abuse or neglect.








No





Consider





Other





Refer to relevant professional body &/or DBS





Engage / communicate with appropriate professionals





Contact CQC





Instigate Position of Trust Procedure





Staff Disciplinary





Route Cause Analysis





Complaints Process





Capability Process





NHS to NHS Concerns





Learning Outcomes





MAPPA Referral	





Police Investigations





Internal Audit





Risk Assessment





Policy & Procedure Review





Clinical Supervision & Reflection





Quality Monitoring





Serious Incident Process





Review of Safeguarding Plan





Evaluate effectiveness of the Safeguarding Plan, of outcomes achieved, and levels of current/ongoing risk





Review identifies issues that require further enquiry





Exit Process





Safeguarding plan not required








U


n


s


u


r


e





Unsure





Continue/


Revise plan





Safeguarding plan required





No





Does it meet Section 42 of the Care Act 2014 criteria?





Has care & support needs &


Is experiencing or is at risk of abuse or neglect &


Is unable to protect themselves because of their care & support needs.  





Safeguarding Plan





Plan is person centred & outcome focussed.


Plan is proportionate & least restrictive.


Timescales for review & monitoring of plan are agreed.


Lead professional for monitoring & review of plan agreed.


All involved are clear about their role & actions.








If disagree return to referrer








