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Telford and Wrekin Safeguarding Partnership
Training Privacy Notice

One of the key priorities of the Telford and Wrekin Safeguarding Partnership (TWSP) is to ensure that those who work directly or indirectly with children and adults at risk received appropriate child and adult protection and safeguarding training. The TWPSP is committed to delivering a high-quality inter-agency training programme which support professionals, volunteers and the independent sector in their work to safeguarding and promote the welfare of children and adults.
The Telford and Wrekin Safeguarding Partnership (TWSP) collects and processes personal data relating to individuals accessing our training services.
This includes, but is not limited to, employees, volunteers, students, and external applicants.
TWSP is committed to being transparent about how personal data is collected, used and stored, and to meeting all data protection obligations.
We are responsible, as Data Controller, for managing the information we hold and we recognise that this information is important to you. We take our responsibilities seriously and aim to use personal information fairly, correctly and safely in line with the legal requirements set out by the UK General Data Protection Regulations (UK GDPR).

This document summarises the key ways in which we deal with the information we hold about you when you apply to attend one of the TWSP training courses, how we use it and your rights in relation to it.
 



Who We Are
Children’s Safeguarding Arrangements
Under Working Together to Safeguard Children 2023, each local area’s multi-agency safeguarding arrangements must be led by three statutory safeguarding partners:
· The Local Authority
· Health (Integrated Care Systems)
· The Police
TWSP provides the local framework for cooperation between safeguarding organisations and for monitoring the effectiveness of local services in Telford and Wrekin. 
“Safeguarding is everyone’s responsibility.”

Adults Safeguarding Arrangements
Under the Care Act 2014, local authorities must establish a Safeguarding Adults Board (SAB). The SAB coordinates safeguarding activity across local partners to protect adults with care and support needs from abuse and neglect. The Care Act 2014 Guidance provides further detail on how this should be achieved.



What Personal Data Do We Collect?
TWSP collects only the data that is necessary to arrange, administer, and evaluate training. This data is only gathered at the time of training being requested. This may include:
For professionals
· Name
· Work address
· Work email address
· Work telephone number
For private applicants
· Name
· Address
· Email address
· Telephone number
Special category data (where relevant)
· Information about accessibility needs or disabilities, to ensure reasonable adjustments can be made
How data is collected
Data may be obtained via:
· Training application/booking forms
· Evaluation or feedback forms
· Training Needs Analysis tools


Where Is Your Data Stored?
Personal data is stored securely within the IT infrastructure of the relevant partner organisation. Access is restricted to staff with a legitimate business need.


Why Do We Process Your Data?
TWSP processes your data in order to deliver and manage training services, including:
· Providing and administering training
· Evaluating the quality and effectiveness of training
· Contacting delegates regarding their booking
· Maintaining training records
· Supporting workforce planning
· Making reasonable adjustments for delegates with additional needs
· Providing quarterly reports on attendance to the Partnership Board and subgroups
· Supplying training records upon request to individuals or their employers (where appropriate)
Your data may be collected in various ways, including verbally, paper, telephone, email and website forms. 

Lawful Basis for Processing
Under the UK GDPR and Data Protection Act 2018, TWSP processes minimal personal data under:
Article 6
· 6(1)(a) Consent – where individuals voluntarily provide information to book training
· 6(1)(b) Contract – processing necessary to deliver training services
· 6(1)(e) Public Task – tasks carried out in the public interest in relation to safeguarding
Special Category Data (if provided)
· 9(2)(a) Consent – explicit consent for accessibility information
· 9(2)(e) Made public by the data subject
· 9(2)(g)/(i) Substantial public interest / Health purposes – to ensure safety and reasonable adjustments

Who Has Access to Your Data?
Access may be granted to:
· Members of the TWSP Partnership Management Team
· IT staff from Telford & Wrekin Council (where required for system support)
· External trainers delivering the course you have booked onto
All parties accessing data do so under clear confidentiality and data protection obligations.
External providers will be under a contract and have to keep your details safe and secure to use them only to provide a service. 

How We Protect Your Data
TWSP and its partners follow rigorous internal policies and technical measures to prevent your data from being lost, misused, or accessed unlawfully. These include:
· Secure systems and controlled access
· Regular review of information governance policies
· Ongoing staff training in data protection
· Compliance with government security frameworks (including NCSC guidance and the HMG Security Policy Framework)
· Supplier assurance checks for third-party processors
Any third-party processor operates under a written contract requiring full compliance with data protection legislation.

Use of personal information for marketing
We will only send you information about our services and/or products if you have agreed for us to do so. You can withdraw consent for this at any time using the contact details below. 

How Long We Keep Your Data
· Training registers are kept for 2 years.
· Other training-related information may be retained in line with statutory or organisational retention schedules.

Your Rights
Under the UK GDPR you, as the data subject, you have rights which may include to:
 • be informed about our collection and use of personal data and our legal basis for doing so 
• access the information we hold about you (usually provided free of charge) 
• request that we rectify (correct) inaccurate or out of date factual information about you 
• request that records we hold about you are erased 
• restrict processing of personal information whilst an objection is investigated 
• request information you have supplied to us to be provided to you in machine-readable format so that it can be transferred to a third party 
• object to processing of your data including automated decision making and profiling
 • make a complaint or raise a concern to a supervisory authority if you are not satisfied with how the information held about you, or an information request, has been handled 
Not all these rights apply in all circumstances. If you would like to exercise any of these rights, please contact us.
Full details of your rights are available on the Information Commissioner’s Office (ICO) website.
To raise a query about your personal data, please contact the TWSP Partnership Management Team, who will refer your query to the appropriate Data Protection Officer.

How to Contact Us
Email: partnerships@telford.gov.uk
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