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The role of the Local Authority Designated Officer

The role of the Local Authority Designated Officer – most commonly known as the LADO – is set out within Working Together to Safeguard Children 2018, and is governed by the local authority duties under Section 11 of the Children Act 2004. 

The LADO is responsible for managing allegations against adults and volunteers who work with children. This involves working with police, children’s social care, employers and other involved professionals. The LADO does not conduct investigations directly, but rather oversees and directs them to ensure thoroughness, timeliness and fairness. 

To ensure impartiality, the LADO will not ordinarily have direct contact with the adult against who the allegation has been made, or the family of the child(ren) involved, but will, as part of their role, ensure that both parties have information regarding outcomes. 

The guidance outlines managing allegations against people who work with children. Their role may be paid, unpaid, volunteering, casual, agency or self-employed. 

The LADO must be contacted within one working day in cases where it is alleged that a person who works with children has:

· Behaved in a way that has harmed or may have harmed a child;
· Possibly committed a criminal offence against or related to a child;
· Behaved in a way that indicates they may pose a risk of harm to a child; or
· Behaved in a way that indicates that they may not be suitable to work with children.

The above criteria generally relates to the adults behaviour in the workplace, but should also be considered as a possible risk by association in their place of work, if the incident occur in the community, or in their home and social life. 

It is important to note that an allegation can happen to anyone, and it is merely an allegation until proven. It is therefore important that allegations or concerns are taken for what they are, and a balanced, fair and proportionate judgement is applied in all circumstances.

If you would like to understand more about managing allegations against staff and volunteers in a position of trust, please book a place at one of our training sessions.
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